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- Identify fhe presence of an emotion
© P F ARV S
- Iden f/’fy the source of the emotion
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- Acknowledge the emotion

9 »
| — :;: - Robert Beckman
\

|



TP

* PITT T AEE T T A RE T

» ZEIT T HEEFIFT [
oI5 T FED 1T g e
TR TRL e o [ E DR [

A,\ =T :FEII Iﬂ%gy ? 2006




